he Ol Manse

COUNTRY HOUSE

Terms & Conditions

Bookings

Bookings are made and a contract between You and The Old Manse comes into effect when We accept a reservation from You. We
will accept a reservation when We have confirmed Your reservation and received a non-refundable deposit. The balance will be paid
by You to Us on check-out

You must be able to enter into a legally binding contract and be over 18yrs to make a Booking.

Non-refundable deposit can be paid by cheque . The balance to be paid either in sterling or a cheque with a valid bank card.

Prices

Rates are per person per night and includes breakfast. Rates do not include other costs you may choose to incur during Your stay
(unless otherwise stated).

Rates quoted are correct only for the specific number of guests, nights and dates shown. Should You change the number of guests,
dates or room nights, then the rates are subject to change.

Arrival and Departure

Check-in times are specified on your booking confirmation. Check-in times outside of those specified must be confirmed with Us
prior to arrival. The Check-out time is also specified on your booking confirmation.

Cancellations

In the event of a cancellation the deposit paid is non refundable.  If the booking is cancelled less than seven days prior to arrival or
not taken up, the full cost of the reservation will be due.

Payment

A non-refundable deposit to confirm the Booking is required. All additional goods and services purchased during your stay must be
paid in full on presentation of invoice at check-out.

Conditions of Use

Check In is from 16:00 to 19:00. Early or Late Check In by arrangement. Check Out is by 11:00.
No children under the age of 15 years of age. This is a strictly non smoking establishment. Pets are not allowed within the
establishment

The Old Manse
Invermoriston
Inverness

IV63 7YA

Telephone: + 44 (0)1320 351296
E-Mail: relax@theoldmanse-lochness.co.uk




